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Hello to everyone, 

 Hope you all had a lovely Christmas New Year break with family and 

friends. It can be such a busy time with all the preparations, buying gifts 

and the food preparation, let alone the eating there of. It can also be a 

sad time too for those who may have lost a loved one during the year. 

Christmas is a time of reflection and appreciation for what we have and 

a time to remember all the valuable times spent together. The New Year 

brings new hope but new challenges too. Everyone at Care and Share is 

glad to see you back again and looking forward to spending time with 

you and doing life together in 2019. 

Recent Events: It was little while back when the Monday and 

Wednesday groups went to Pasadena Green for a day of exploration of 

all the interesting foods and of course lunch. They were lovely days out 

which were enjoyed by all. Since that time we have heard stories of 

people running into each other at Food land, it seemed like the place to 

be. Hopefully you were able to catch up over the holiday break, whether 

you caught up at Pasadena or organised a get together at someone’s 

home, we would be really interested to hear what you have been up to 

while we have been away. I can assure you, the staff will have some 

stories to share about holiday happenings too.  
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News Update; 

For those of you who attended the Christmas lunch on Thursday 13/12, 

you would have had the opportunity to catch up with Carol and say your 

well wishes. Carol has worked as a program Assistant with Care and 

Share for many years. She has been semi-retired over the previous 2 

years so we have not seen much of her but she has now decided to call 

it a day and retire. She will however continue with some of her 

volunteering work at her local church and help with Nana duties. Some 

also may remember Sharon who used to work on Mondays before Kelly 

commenced. She too has now formally decided to retire. We will miss 

Carol and Sharon. We wish them every success in their future 

endeavours. 

 

 

 

 

 

 

 

 



 

I hope you like just a few happy snaps from the Christmas lunch week 

(previous page and above). It was a great opportunity for all to get 

together as an end of year celebration at the Flagstaff Hotel. The service 

and food was really good, especially the wide amount of choices of 

many delicious things. Dieting is always on the New Year’s resolution list 

isn’t it!! 

I hope you all had a lovely break over the Christmas New Year period. 

Some of you went on holiday to reconnect with family, always a good 

opportunity to catch up. 

Catch up with Janine: 

This year I returned a little later as I had a longer break. I took my 

daughter (Ava) to Melbourne and stayed with an old friend. We had a 

lovely time visiting the Dandenong’s, Victoria Market, Dandenong 

market, Museum (my daughter Ava thought Pharlap was a lovely horse), 

Exhibition building, Botanical gardens and of course various shopping 

areas. Ava will graduate from High School later in the year so we 

thought that we would look for an outfit for her while the sales where on. 

Little did I know that it would turn into an epic shopping excursion over a 

few days. Once she clapped eyes on the right thing that was it, she was 

happy, I was relieved!!. Shoes and bag purchases followed relatively 

shortly afterwards, more relief from me!!!.  The public transport is really 



good in Melbourne so it 

was really easy to get 

around but gee it is a 

really big city. Lots of 

people and lots of things 

to do and see. 

The little lane ways 

throughout the main city 

area are really interesting, 

a must see to get a feel of 

Melbourne style café 

lifestyle. The Hopetoun Tea Rooms was a real highlight. The front 

window was resplendent with lovely cakes, everyone who walks past in 

the Block Arcade, stops, looks and many take photos (this picture does 

not do it justice). There is always a line to get in, we waited for over ½ 

hour but it was worth it. 

Going through a few photos while writing this newsletter I thought, gee, 

we have seen the best and worst of Melbourne’s decorative paintwork. 

Hopetoun and the Exhibition building (below) were at the top end, the 

community toilet above one the café lanes ways was at the low end 

(PTO). I was glad to get out of there, I am sure you will agree! 
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Extreme Weather Safety 

We are currently experiencing a number of heat waves over the January 

period. We are likely to have some more in the coming months. It may at 

times mean that we need to cancel the program if it is too hot to bring 

you out into the heat, especially during a prolonged heat wave. We will 

let you know if the program is cancelled and make a follow up call to you 

during days of extreme heat to ensure that you are ok. Please remember 

to do all the things that help you to remain cool at home such as: 

keeping the blinds down, not going out in the hottest part of the day, 

using fans/air-conditioning, dress appropriately, drink plenty of water and 

enjoy smaller meals more frequently. Staying at home could also be an 

opportunity to call a friend to check on them and have a chat. Why not 

call someone that you have not spoken too for some time 😊. 

Please let us know if are not going to be at home, are going away or go 

into hospital during the extreme weather. If you do not answer your 

phone during the extreme days, we will need to call your emergency 

contacts to ensure that you are ok. Please be assured that this is part of 

our duty of care to call you at these times.  



All the team at Care and Share are looking forward to spending time with 

you this year. We are currently looking into booking some guest speakers 

and planning various activities. We are always interested to hear from you 

about any ideas of interesting things that you would like to do as well. 

As part of our ongoing commitment to the Wellness Approach (which is 

core to our funding), we will continue to promote your independence and 

daily activity levels. As of the beginning of 2019, this will now include 

encouraging you to take part in activities that you would normally do at 

home such as making your own hot drinks and helping with the meal clear 

up duties etc. Everyone is different & has their own capacity, but the team 

is here to support you in this. Creating just a little more movement, even 

with these small activities will help your mobility and independence. We 

are more than happy to hear any of your suggestions about how you can 

be more practically involved in the program day to day activities. 

Due to commence in March we will be hosting some students who are 

studying Social Work at Uni SA for their placement. We are still in the 

planning stage but the main purpose of the partnership is to work one on 

one with you to discover your core and character strengths and looking at 

potential ways to enable you to use these strengths. One of the main 

focus points is to enable the natural development of activities and 

interactions which enable you to continue to learn and grow as a person, 

cultivate positive relationships, derive a sense of purpose in life, contribute 

meaningfully, enjoy positive experiences and sustain confidence in your 

own choices and abilities. This will ideally enhance your independence, 

participation and wellbeing. You will receive more information about this 

as it comes to hand. We are really looking forward to this partnership and 

the potential positive effect it will have. Please let us know if you would 

like to be one of the first participants to be involved in this exciting project. 

Other information: 

As of the 1st January 2019 the Aged Care Quality and Safety Commission 

will assume the functions of the Aged Care Complaints Commissioner and 

the Aged Care Quality Agency. The role of the new Commission is to 

protect and enhance the safety, health, well-being and quality of life of 

people in Aged Care and receiving Government funded aged care 

services.  The Commission will be a single point of contact for quality and 

regulation in aged care. Please see the Aged Care Quality and Safety 

Commission brochure “Do you have a Concern?” for more details. 

(Distributed with this newsletter) 



JUST A REMINDER. 
Sometimes it is easy to overlook things when we are busy, but we ask 
that if a participant is unable to come to Care & Share that they please 

contact the office so that the booked taxi can be cancelled. 
Please ring office and leave a message as soon as possible.  The 

answering machine is always on.  
PH: 8276 1144 
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